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· For more information on contact management process, SOP, guideline, tools and templates of collecting contact information, check the IM Toolbox https://humanitarian.atlassian.net/l/c/agU0ssxP 
· For information on contact management as OCHA information product check the IM Toolbox https://humanitarian.atlassian.net/l/c/qmNB1dmp 
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The mission of the United Nations Office for the Coordination of Humanitarian Affairs (OCHA) is to
Coordinate the global emergency response to save lives and protect people in humanitarian crises.
We advocate for effective and principled humanitarian action by all, for all.
www.unocha.org
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