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Introduction 
Background 

The mandate of the United Nations Office for the Coordination of Humanitarian Affairs (OCHA) is to mobilize and 

coordinate effective and principled humanitarian action in partnership with national and international actors. We do 

this through five core functions: coordination, policy, advocacy, information management and humanitarian financing.  

One of the key ways that OCHA provides value to the humanitarian community across all of its core function is 

through the provision of maps and infographs. While our partners may provide in-depth reporting on a specific sector, 

OCHA is responsible for providing the big picture of the entire humanitarian environment.  

Purpose 

This Catalogue provides an overview of OCHA-Ethiopia public information products and services. All products are 

listed in three categories: reports, infographs and maps. The entries include each product’s purpose, frequency and 

distribution method.  
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I. Information Products 

A. Reports 

Humanitarian Bulletins 

Purpose 

The Humanitarian Bulletin provides an update on developments to 
the humanitarian situation; assessment findings (summaries and 
links to content); major funding announcements (Government and 
international donors); policy developments affecting the response; 
significant new Government /HCT/ICCG/EHF Agency and donor 
initiatives; best practices and stories from the field. It is compiled by 
the Strategic Communications Unit based on internal and external 
inputs from partners. 

Frequency  

Weekly (every Monday) 

Distribution 

The Humanitarian Bulletin is distributed to Ethiopia-based 
humanitarian and donor agencies, OCHA HQ, local and 
international media, and government counterparts. For more 
information on the Humanitarian Bulletin, visit 
https://www.humanitarianresponse.info/en/operations/ethiopia/documents  

 

Situation Reports  

Purpose 

The Situation Report is a concise operational document intended to 
support the coordinated humanitarian response and provide an update 
on the current needs, response and gaps in the country. It is compiled 
by the Strategic Communications Unit. 

Frequency  

Monthly (first week of every month, ahead of the DRMTWG monthly 
meetings) 

Distribution 

Humanitarian Bulletin distributed to Ethiopia-based operational partners 
and Government counterparts. For more information the on Situation 
Report, visit 

https://www.humanitarianresponse.info/en/operations/ethiopia/documents 
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Press Releases 

Purpose 

Press Releases serve to bring attention to and inform the media and partners about major humanitarian 
developments and announcements by providing information and key messages. It is compiled by the Strategic 
Communications Unit. 

Frequency  

As required 

Distribution 

It is distributed to local and international media, humanitarian partners, headquarters and posted on OCHA’s 
website. For more information, visit http://www.unocha.org/Ethiopia 
 

Ethiopia Humanitarian Fund (EHF) Annual Report 

Purpose 

The Report summarizes achievements of the Fund along with 
allocations, expenditures and sectoral activities. Beneficiary testimonies 
on the added value of the Fund along with best practices and innovative 
projects are also included. 

Frequency  

Annual 

Distribution 

The report is distributed to HCT, Cluster member agencies, I/NGOs, 
Donors, HQ, Government, etc. For more information, visit 
https://www.humanitarianresponse.info/en/operations/ethiopia/hrf 

 

EHF In-Brief 

Purpose 

This is a public product that introduces the Fund, 
summarizing its objective, allocation modality, 
governance structure and accountability modalities. 
It serves as a ‘Guide to Give’ to interested partners.  

Frequency  

Quarterly 

Distribution 

The EHF In-Brief is distributed to HCT, Cluster 
member agencies, I/NGOs, Donors, HQ, 
Government, etc. 
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B. Infographics 

Humanitarian Snapshots 

Purpose 

The Humanitarian snapshot is designed to tell a story and visually illustrate a humanitarian situation in the country 
for advocacy. 

Frequency  

The Humanitarian Snapshot is produced monthly or when there is a new emergency or significant change to an 
existing emergency. 

Distribution 

The Humanitarian Snapshot is distributed both electronically and hard copy to the HCT, Cluster member agencies, 
IMOs, Government, Donors, OCHA field offices and made available to humanitarian partners through HR.info. For 
more information on Humanitarian Snapshot, visit 
https://www.humanitarianresponse.info/en/operations/ethiopia/infographics/infographic-type/thematic/infographic-
type/humanitarian-snapshot 
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Funding Updates 

Purpose 

The Funding Update displays the level of funding by cluster or receiving agency for the Humanitarian 
Requirements Document (HRD).  

Frequency  

The Funding Update is produced every two weeks, before EHCT meetings, and frequently updated. OCHA first 
updates the funding table per cluster with new input from OCHA’s Financial Tracking System. The week before each 
EHCT meeting, a message is sent to each cluster coordinator/IMO and to some of the focal points in lead agencies, 
requesting updates. A message is also sent to JEOP, the ten main donors and five main NGO recipients monthly 
with their funding data, requesting updates. Any new donor data will be cross-checked with the recipient 
organizations. 

Distribution 

Hard copies are distributed to Clusters, HCT members, government and donors. They are also distributed 
electronically to OCHA field offices and made available to humanitarian partners through HR.info site. For more 
information on Funding Graphics, visit https://www.humanitarianresponse.info/en/operations/ethiopia/infographics
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EHF Overview 

Purpose 

The EHF overview summarizes the Fund activities for the specified period. 

Frequency  

Quarterly 

Distribution 

The EHF overview is distributed both electronically and in hard copy to Donors, OCHA field offices and made 
available to humanitarian partners through HR.info. For more information on the EHF overview, visit 
https://www.humanitarianresponse.info/en/operations/ethiopia/hrf 

 

 

 

 

 

 



Information Products And Services Catalogue | 9 
 

United Nations Office for the Coordination of Humanitarian Affairs (OCHA) 
Coordination Saves Lives | www.unocha.org 

On demand Infographs  

Purpose 

This can include infographs needed on an ad hoc basis like regional profiles, theme specific infographics, etc. 

Frequency  

Such products are produced as requested/required. 

Distribution 

They are distributed both electronically and hard copy to OCHA field offices and made available to humanitarian 
partners through HR.info site. For more information on ad hoc infographs, visit 
https://www.humanitarianresponse.info/en/operations/ethiopia/infographics 
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C. Maps 

Administrative Maps  

Purpose 

Administrative Maps are country-specific maps that show international boundaries, administrative boundaries 
including region, zone and woreda and major cities.  

Frequency 

Administrative Maps are produced whenever there is a major change of the administrative boundaries. 

Distribution 

Administrative Maps are distributed both electronically and in hard copy to OCHA field offices and made available 
to humanitarian partners through HR.info. For more information on Administrative Maps, visit 
https://www.humanitarianresponse.info/en/operations/ethiopia/infographics/infographic-type/reference-maps 

 

 

 

 

 

 

Sample Regional Administrative Maps 
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Thematic Maps  

Purpose 

Thematic Maps are designed to show a particular theme in a specific area. They help to see trends and risks in a 
given country or region. They include hotspot woredas, flood –affected areas, population density maps, etc. 

Frequency

Thematic Maps are produced as needed and frequently updated. 

Distribution 

Thematic Maps are distributed both electronically and hard copy to OCHA field offices and made available to 
humanitarian partners through HR.info. For more information on Thematic Maps, visit 
https://www.humanitarianresponse.info/en/operations/ethiopia/infographics/infographic-type/thematic 
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Who What Where (3W) 

Purpose 

3Ws provide key information regarding 
which organizations (Who) are carrying out 
which activities (What) in which locations 
(Where) in an emergency. It can be a table, 
map or infographic. 

Frequency  

Quarterly 

Distribution 

3Ws are distributed both electronically and 
in hard copy to Clusters, HCT members, 
OCHA field offices and made available to 
humanitarian partners through HR.info. For 
more information on 3W Maps, visit 3Ws are distributed both electronically and in hard copy to Clusters, HCT 
members, OCHA field offices and made available to humanitarian partners through HR.info. For more information 
on 3W Maps, visit https://www.humanitarianresponse.info/en/operations/ethiopia/infographics/infographic-
type/operational-presence 

 

Sample Sector Specific Maps 
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EHF Project Maps 

Purpose 

The EHF map shows woredas covered by EHF supported projects and projects’ status per sector. 

Frequency  

The EHF Project Map is produced monthly and updated as needed. 

Distribution 

The EHF Project Map is distributed both electronically and hard copy to Donors, OCHA field offices and made 
available to humanitarian partners through HR.info. For more information on EHF map, visit 
https://www.humanitarianresponse.info/en/operations/ethiopia/hrf 
Front page 

 

 

 

 

 

 

 

 

 

 

 

Back page 

 

 

 

 

 

 
 



Information Products And Services Catalogue | 14 
 

United Nations Office for the Coordination of Humanitarian Affairs (OCHA) 
Coordination Saves Lives | www.unocha.org 

D. Joint Information Products 

Humanitarian Requirements Document (HRD) and Mid-Year 
Review  

Purpose 

The HRD is a joint Government and Humanitarian Partners’ Document prepared to highlight humanitarian needs in 
the country by sector and calling for a multi-sector response.  
 

Frequency 

The HRD is an annual product published in December and the mid-year review takes place in June-July. 

Distribution 

Hard copies are distributed on the launch date to donors, humanitarian partners and HCT members. It is also made 
available to humanitarian partners through HR.info. For more information on the HRD, visit 
https://www.humanitarianresponse.info/en/operations/ethiopia 
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Sector Response & Contextual Indicators Dashboards 

Purpose 

These infographs are produced based on sector indicators used to support management of the humanitarian 
response. They will help understand how the drought response is progressing and identify where issues are 
developing so that proactive measures can be taken. 

Frequency  

Monthly 

Distribution 

Hard copies are distributed to Clusters, HCT members, government and donors. They are also distributed 
electronically to OCHA field offices and made available to humanitarian partners through HR.info. For more 
information on the dashboards, visit https://www.humanitarianresponse.info/en/operations/ethiopia/infographics
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Periodic Monitoring Report (PMR) 

Purpose 

The PMR is populated by OCHA, with the latest available funding data for the period covered and then circulated to 
the clusters for review and updating. The clusters are also requested to provide the text and key figures.  
After the cluster input is compiled, the draft PMR is circulated by OCHA to the EHCT members for comments. 
Any input from donors is cross-checked with the recipient organizations. 
 
Frequency 

The PMR is produced three times in the year. 
 
Distribution 

The final PMR is posted on HR.info. For more information on the PMR, visit 
https://www.humanitarianresponse.info/en/operations/ethiopia 
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II. Information Management Services

Humanitarianresponse.info  

Purpose 

Humanitarianresponse.info aims to be 
the central website for information 
management tools and services, 
enabling information exchange among 
operational responders during either a 
protracted or sudden emergency.  It 
includes maintenance of COD/FOD, 
assessments, indicators, registry, 
cluster pages, agency reports and 
others.  

Frequency  

The site is regularly updated with latest 
information products and as required. 

Distribution 

The site is intended for humanitarian 
partners; HCT, Cluster member agencies, I/NGOs, Donors, CSOs, HQ, Government, CSOs, IMOs. For more 
information, visit https://www.humanitarianresponse.info/en/operations/ethiopia 

UNOCHA.ORG/Ethiopia 

Purpose 

The UNOCHA Ethiopia website was created as 
a subsidiary website to HR.info and to provide 
an overview of the humanitarian context in 
Ethiopia. While HR.info is the repository for all 
information products related to Ethiopia, 
including those released by partners for public 
consumption, the UNOCHA Ethiopia website is 
designed to contain OCHA products and those 
produced by OCHA on behalf of the Ethiopia 
HCT. The website is primarily focused on 
highlighting the humanitarian situation for the 
benefit of the Government, HQ, donors and the 
public. 

Frequency  

The site is regularly updated with latest 
information products and as required. 

Distribution 

The site is intended for humanitarian partners, members of the Ethiopia HCT, cluster member agencies, INGOs, 
donors, CSOs, HQ, Government, IMOs, journalists and the public. For more information, visit 
http://www.unocha.org/Ethiopia 
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Documentaries 

Purpose 

Short documentary films portray the humanitarian situation (crisis, needs, response and gaps), highlight personal 
stories in the field, interview key humanitarian players, so that humanitarian actors and other partners can make 
informed decisions and take remedial actions. 

Frequency  

As required 

Distribution 

Documentary films are distributed to Ethiopia-based operational partners and Government counterparts, 
headquarters and posted on OCHA-Ethiopia website. For more information, visit http://www.unocha.org/Ethiopia 

Social Media 

Purpose 

The UNOCHA Ethiopia Twitter page aims to provide a snapshot 
of and links/photos to the latest developments and products 
produced focusing on the humanitarian context in Ethiopia. This 
includes re-posting Tweets composed by humanitarian partners 
on release of their recent products, as well as highlights from 
meetings, conferences and events related to the humanitarian 
situation in Ethiopia. Furthermore, the Twitter page re-posts any 
Tweets related to global humanitarian affairs and events that 
highlight humanitarian needs both globally and at country-level. 

Frequency 

The site is regularly updated with latest information products, links, photos and snapshot on a regular basis and as 
required 

Distribution 

The page is intended for humanitarian partners, members of the Ethiopia HCT, cluster member agencies, INGOs, 
donors, CSOs, HQ, Government, IMOs, journalists and the public. 

Humanitarian Kiosk (H.Kiosk) 

Purpose 

The Humanitarian Kiosk (HKiosk) application provides a range of up-to-the-minute humanitarian related information 
from emergencies around the world. The application has multiple independant kiosks which reflect locations where 
UN-OCHA operates or there is an ongoing international humanitarian emergency. 
 
Frequency  

As required 

Distribution 

Document or content placed in the H.Kiosk are for public consumption as anyone can download and install the 
H.Kiosk app from the iTunes store. 
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