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Humanitarian Response (www.humanitarianresponse.info) is a specialised digital service of the UN
Office for the Coordination of Humanitarian Affairs (OCHA). Since its launch in 2012, its purpose has
been to support efficient, effective, and coordinated humanitarian response by providing an online
space where emergency responders can collaborate on, share and find operational information.

Structure

HR.info is like a Russian doll, with web-spaces nested one inside
the other. The wider level is what we call the global HR.info, then
there are operations, clusters and sub-clusters within operations.
Each operation and cluster is self-managed by IMOs in the field.

Global HR.info
Operations
Clusters
Sub-clusters

Operation Features

Go to the Operations page (www.humanitarianresponse.info/operations) to find the operation of your
interest. In the operation space you will see a set of features. The number of features available in
each operation may change, as these are at the discretion of the operations/clusters managers.
Below the full list:

Assessments Contacts (HID) Datasets (HDX)

Documents Events Maps/Infographics
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Searching content

Whenever you want to find content on HR.info, consider its Humanitarian o oo
structure and do the search within the webspace that is v\
mOSt meaningfu| HOME / AFRIQUE DE L'OUEST ET DU GENTRE / NIGERIA

NIGERIA Contacts Events Documents Maps/infographics

For example go to the Nigeria site if you want information — {,nanitarian 3

. . . . Search Water Sanitation Hygiene - t
related to the Nigeria operation, then search. But if what you RESPONSE - V\
are looking for is from the WASH cluster in Nigeria, then  rous sweems s warss sanmanion sveiene

start your search within the Nigeria WASH cluster. WATER SANITATION HYGIENE Contacts ~ Events  Documents &
Use the “Search” box at the top of each page and then Filter by Document type
narrow the results using the filters on the left side. Or start = L

ilter by Organization |
from the content type you need by clicking on the related . < IE
tab (Contacts, Events, Documents etc) and then use the terby Clustersibectors
filters. Filter by Coordination Hubs

Filter by Locations \ =
Resources

Home page: www.humanitarianresponse.info

Operations page: www.humanitarianresponse.info/operations

About us: https://www.humanitarianresponse.info/about

Help site: https://www.humanitarianresponse.info/help

Contact us: info@humanitarianresponse.info


http://www.humanitarianresponse.info/
http://www.humanitarianresponse.info/operations
https://www.humanitarianresponse.info/en/about
https://www.humanitarianresponse.info/help

