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	UNITED NATIONS DEVELOPMENT PROGRAMME

GENERIC JOB DESCRIPTION




	I. Position Information

	Post Title:                                     National GIS Consultant 
Agency:                                        UN-OCHA 

Post grade:                                  According to level of experience
Contract:                                     National Consultancy
Department:                               Information Management Unit
Duration:                                   One month (replacement during sick leave) 

Duty Station:                             xxx
Closing date for application    23 December 2016

	II. Background 

	The mission of the United Nations Office for the Coordination of Humanitarian Affairs (OCHA) is to mobilize and coordinate effective and principled humanitarian action in partnership with national and international actors in order to i) alleviate human suffering and disasters in emergencies; ii) advocate for the rights of people in need; iii) promote preparedness and prevention; and iv) facilitate sustainable solutions. 

As part of its operations, OCHA xxx produces and delivers a number of information products and services including data coordination, databases and info graphics which inform the humanitarian community in their response to the humanitarian situation in the country. 

OCHA is seeking a GIS Consultant for a one month replacement, to assist in the production and delivery of Information Management products and services.  She/He will be part of the Information Management Unit working in close relationship with other functional units.

	III. Functions / Key Results Expected

	Summary of key functions:

· Implementation and development of IM strategies and standards 

· Repository of spatial data through effective database management
· Development of mapping and information products
· Digital designing support 
· General IM  support and Facilitation of knowledge building and knowledge sharing

	1. Ensures implementation of IM strategies and standards focusing on achievement of the following results:

· Full compliance with corporate information management and technology standards, guidelines and procedures for the OCHA office technology environment.

	2. Creates effective development of mapping products focusing on the achievement of the following results: 

· Creates attractive maps using ArcGIS using OCHA templates and styles, ensuring that they are appealing and adequately detailed, and effectively communicating key information to users.
· Promptly attends to the requirements of stakeholders by disseminating mapping and other products through suitable media, i.e, print, email, websites etc.

· Effective contribution of maintaining a repository of important raw data such as geo-datasets and other similar databases, and maintenance of Common Operational Data sets on HDX website.

	3. Ensures effective digital designing support focusing on the achievement of the following results: 

· Effectively represents information through graphical media, i.e, graphs, charts, presentations etc., using advanced designing programmes, ensuring their attractiveness and effectiveness in communicating key messages. 

	5. Provision of effective general IM support focusing on the achievement of the following results: 

· Support strategic decision making by processing data and information and presenting them in the format most useful for analysis (e.g. reports, maps, etc.);

· Maintain a client-oriented approach that ensures the IMU provides high-quality information management services and products to the OCHA office and to members of for the humanitarian community;

· Support IT colleagues in migration to new shared drive (document management)
· Provide secretariat support to head of IMU for Inter-Cluster Information Management Working Group
· Any other duties as may be requested by the OCHA Head of Office and Head of IMU.


	IV. Impact of Results 

	The key results have an impact on the overall efficiency of the OCHA office and the overall humanitarian response related to the Ethiopian crisis. Further, the GIS and IM support services have an impact on the operations of the OCHA office, information sharing and knowledge sharing. 



	V. Competencies and Critical Success Factors

	• Professionalism – Knowledge of the use of information management in humanitarian response; ability to analyze and articulate the information management requirements of complex situations requiring a coordinated response between disparate actors; demonstrated problem-solving skills and ability to use sound judgment to ensure the effective and timely completion of complex tasks; ability to work under extreme pressure, on occasion in a highly stressful environment (e.g. civil strife, natural disasters).

• Planning & Organizing – Ability to coordinate the work of others, work to tight deadlines and handle multiple concurrent projects/activities.


• Client orientation – Considers all those to whom services are provided to be “clients” and seeks to see things from clients’ point of view; designs solutions and bases recommendations on the principles of usability; establishes and maintains productive partnerships with clients by gaining their trust and respect; monitors ongoing developments inside and outside the clients’ environment to keep informed and anticipate problems; keeps clients’ informed of progress or setbacks in projects; meets timeline for delivery of products or services to clients.

• Teamwork – Works collaboratively with colleagues to achieve organizational goals; places team agenda before personal agenda; supports and acts in accordance with final group decision. 


	VI. Recruitment Qualifications



	Education:
	University Degree in Geographic Information Systems, information technology, information management, web development, database, or other relevant field. 

	Experience:
	Minimum 2 years of progressively responsible experience in the below area:
· Experience with ArcGIS required
· Experience in web based data applications and Familiarity with Spatial Data Infrastructure (SDI)

· Database design and programming using MS Access, SQL (MS, MySQL etc)

· Experience in graphic design, multimedia and products branding.

	Language Requirements:
	· Proficiency in written and oral English. 

	Other Skills


	· Ability to communicate with technical as well as non-technical people. 

· Ability to prioritise multiple tasks within an environment where many interruptions occur. 

· Good awareness of the sensitiveness of decision-making information support. 

· Ability to work with multi-cultural teams and international professionals;

· Availability and fitness for travel;

· Ability to work under pressure.


Evaluation Criteria 
	Criteria
	Weight 
	Max. Point

	Technical  (based on CV and  Proposal)
	
	

	Minimum educational background and work experience (CV)
	30%
	30

	Understanding of scope of work and methodology (From Proposal)
	40%
	40

	
	
	

	
	
	

	Financial
	30%
	30


Interested applicants must submit their CVs and proposals that show why they are the most suitable candidates for the job, a brief methodology on how they will approach and conduct the assignment, and financial proposal (expected monthly salary) to:

xxx@un.org and copy xxx@un.org
_1110874154.bin

