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Agenda

• Introductions

- Adam Pfister, Solution Engineer

- Carmelle Terborgh, Lead Account Manager

• Questions from OCHA staff regarding migrating from ArcMap to ArcGIS Pro 

• Information on ArcGIS Pro licensing and how to assign your licenses



Questions & Comments from OCHA

• The changes in the ArcGIS Pro and the mindset shift in the unit needed before the 

migration in term of managing data and configuration.

• License type and the possibility of upgrading/converting current ArcMap licenses.

• Providing resources of successful migration cases and best practices.

• What are the main differences, functionalities that can be used for our purposes? We are 

using only ArcMap.



Resources to Support You

• Video: ArcGIS Pro: Migrating from ArcMap – https://www.youtube.com/watch?v=6pxybxDzXiU

• Learn Path: Migrate to ArcGIS Pro – https://learn.arcgis.com/en/paths/migrate-to-arcgis-pro/

• Guide: Migrating to ArcGIS Pro – https://www.esri.com/content/dam/esrisites/en-

us/media/pdf/implementation-guides/arcgis-pro-migration-guide.pdf

• Book: Switching to ArcGIS Pro from ArcMap –

https://esripress.esri.com/display/index.cfm?fuseaction=display&websiteID=370&moduleID=0

https://www.youtube.com/watch?v=6pxybxDzXiU
https://learn.arcgis.com/en/paths/migrate-to-arcgis-pro/
https://www.esri.com/content/dam/esrisites/en-us/media/pdf/implementation-guides/arcgis-pro-migration-guide.pdf
https://esripress.esri.com/display/index.cfm?fuseaction=display&websiteID=370&moduleID=0


Free 21-day Trial of ArcGIS Pro

• https://www.esri.com/en-us/arcgis/products/arcgis-pro/trial

https://www.esri.com/en-us/arcgis/products/arcgis-pro/trial


What about ArcMap?

• ArcGIS 10.8.1 is the current release of ArcMap and will continue to be supported 

until March 01, 2026. Esri does not have plans to release an ArcMap 10.9 with the 

ArcGIS releases in 2021. 

• This means the 10.8.x series will be the final release series of ArcMap and will be 

supported until March 01, 2026.

• The product lifecycle still has a 5 year horizon – to 2026

• Product Lifecycle - https://support.esri.com/en/Products/Desktop/arcgis-

desktop/arcmap/10-8-1#product-support

https://support.esri.com/en/Products/Desktop/arcgis-desktop/arcmap/10-8-1#product-support


ArcGIS Desktop & GIS Professional

ArcGIS Desktop ArcGIS GIS Professional

Includes ArcMap, ArcGIS Pro & Creator for 

ArcGIS Online or ArcGIS Enterprise

(ArcCatalog, ArcGlobe, and ArcScene, too!)

User Type which includes ArcGIS Pro & Creator 

for ArcGIS Online or ArcGIS Enterprise

Perpetual License Term Subscription

Annual Maintenance Annual Renewal

Basic, Standard, and Advanced Levels Basic, Standard, and Advanced Levels



ArcGIS Desktop and ArcGIS Pro Licensing

• Options:

- Named User licensing in ArcGIS Online – only for ArcGIS Pro

- Named User licensing in ArcGIS Enterprise – only for ArcGIS Pro

- Single Use licensing

- Concurrent Use licensing

• https://pro.arcgis.com/en/pro-app/latest/get-started/about-licensing.htm

https://pro.arcgis.com/en/pro-app/2.8/get-started/named-user-licenses.htm
https://pro.arcgis.com/en/pro-app/2.8/get-started/overview-of-named-user-licensing-in-arcgis-enterprise.htm
https://pro.arcgis.com/en/pro-app/2.8/get-started/single-use-licenses.htm
https://pro.arcgis.com/en/pro-app/2.8/get-started/concurrent-use-licenses.htm
https://pro.arcgis.com/en/pro-app/latest/get-started/about-licensing.htm


ArcGIS User Types – all include…

• Identity: Your unique username and password—the gateway to access capabilities, 

apps, and content others share with you

• Capabilities: What you can do within ArcGIS Online or ArcGIS Enterprise—for 

example, create, edit, or view content

• Apps: Software that you can use in conjunction with ArcGIS Online and ArcGIS 

Enterprise



ArcGIS User Types

• Foundational



ArcGIS User Types

• Dependent



GIS Professional and Creator

• User Types for ArcGIS 

Online or ArcGIS 

Enterprise

• GIS Professional includes 

ArcGIS Pro



ArcGIS Online Service Credits

• Most of ArcGIS Online does not require credits.

• There is no charge for viewing maps, even when they are in high demand.

• The primary transactions that require credits include:

- Feature storage

- Analysis tools including geocoding, routing, and geoenrichment

- Premium data including demographics and lifestyle

• UN DMA pricing - $95 for 1000 service credits



My.Esri.com

• Manage your Esri accounts/transactions/software downloads, etc.



ArcGIS Online

• www.arcgis.com

http://www.arcgis.com/


UN Clear Map



Sharing

• ArcGIS Documentation: https://doc.arcgis.com

• Free Learn ArcGIS lessons: https://learn.arcgis.com

• Humanitarian GIS Hub: (early beta) https://explore-humanitarian.hub.arcgis.com/

• SpatialStats github – great data visualization for spatial analysis presentations: 

https://spatialstats.github.io/presentations/

• One Minute Map Hacks playlist by Cartographer, John Nelson -

https://www.youtube.com/playlist?list=PLPjPOZQjCWEnsT8RPYluAx3Eqe4ZVxDvS

• Two inspiring presentations by Dr. Bruce Aylward, WHO

- 2014 - Polio Eradication https://www.youtube.com/watch?v=a-

X4Y30mh_U&feature=youtu.be

- 2015 - Ebola Response https://www.youtube.com/watch?v=Ht5L26YIYU0&feature=youtu.be

https://doc.arcgis.com/
https://learn.arcgis.com/
https://explore-humanitarian.hub.arcgis.com/
https://spatialstats.github.io/presentations/
https://www.youtube.com/playlist?list=PLPjPOZQjCWEnsT8RPYluAx3Eqe4ZVxDvS
https://www.youtube.com/watch?v=a-X4Y30mh_U&feature=youtu.be
https://www.youtube.com/watch?v=Ht5L26YIYU0&feature=youtu.be

