Vacancy Announcement

1 Position
Applications are invited from interested Myanmar nationals for the following post with the Myanmar Information Management Unit, supporting OCHA and the UN Office of the Humanitarian Coordinator, Yangon, Myanmar:
Post title: 



ICT Associate
Grade/Level of Post:


SC-6
Duration of Appointment: 

Until December 2008 (with the possibility of extension) 

Contractual Status: 


Service Contract (SC)
Duty Station:



Yangon, Myanmar

Entry on Duty:



As soon as possible 


Deadline of Vacancy:


14 July 2008  

1. Background 

Through strengthened coordination, collection, processing, analysis and dissemination of information, the Myanmar Information Management Unit (MIMU) aims to improve capacity for analysis and decision making by the United Nations Resident/Humanitarian Coordinator, IASC partners, the UN Country Team, donors and other actors both inside and outside of Myanmar.

Reporting under OCHA and the UN Humanitarian Coordinator, the MIMU is guided by a steering committee composing 3 UN agency heads and 3 International NGO agency heads.

For the post-NARGIS Cyclone disaster response, the MIMU remains the lead on information management coordination working together with the Clusters leads and their information management focal points.

2. Duties
Under the general supervision of the MIMU Manager, the ICT Officer will act as focal point for receipt and processing of user requests for the UN Office of the Humanitarian Coordinator, including OCHA and MIMU, and may be responsible for the following duties:

1. Manage the operation and maintenance of the Local Area Network (LAN) and Wide Area Network (WAN) systems to ensure that Network Operating Systems support database, documents, resources and other data files 

2. Integrate Information Technology systems and ensure appropriate data security and access controls considering both local and wide area network issues

3. Provide basic technical support on relevant software systems applications, especially in UN standard products such as Lotus Notes and MS Outlook
4. Install, maintain, upgrade or enhance existing software and hardware according to specifications including troubleshooting and providing continuing user support 
5. Develop and maintain appropriate Information Technology contingency capacity for the office, prepare and regularly update contingency plans while ensuring the office is always adequately equipped

6. Track and monitor Information Technology investments and recurrent costs, propose and implement methods to increase cost-efficiency 
7. Support the repair and maintenance of Information Technology equipment
8. Provide basic support in the planning, specification, design, development, implementation and maintenance of customized application software systems 

9. Prepare technical and user documentation and collaborate with senior technical staff on the definition and specification of requirements and training programs including the preparation of training modules and materials and ensure staff are appropriately trained
10. Indentify, test and modify new prototype application software for improving and upgrading system performance; install any technology upgrades as required
11. Maintain regular contact with users and technical staff and ensure effective coordination with other UN agencies in order to maximize possibilities of inter agency collaboration in ICT and provide support as required 

12. Negotiate for IT services with local service providers

13. Perform other duties as required

3. Physical Requirements

1. The ICT Assistant may be required to lift, move, mount or store equipment weighing up to 50lbs
2. The ICT Assistant may be required to work on shift assignments on weekdays to maintain the service coverage from 08:00 to 18:00. Occasionally the ICT Assistant may be required to work ad-hoc assignments during evenings or early mornings as well as holidays and weekends.
3. Qualifications / Experience

.
· University education in computer sciences or related.

· A minimum of five years working experience with increasing responsibilities in information technology.
· Excellent interpersonal, and communication skills, independent and team-player attitude.

· Excellent verbal and written English skills – as well as Myanmar language.

· Ability to work on own initiative, mature, creative and pro-active.

· Experiences with UN/Humanitarian Organizations, NGOs and/or government sector would be considered an advantage.

Other Desirable qualifications include:
Familiar with Geographic Information System software support;
Knowledge of Content Management Systems and websites;
4. Competencies

Professionalism 

Knowledge of the use of information management in humanitarian response; ability to analyze and articulate the information management requirements of complex situations requiring a coordinated response between disparate actors; demonstrated problem-solving skills and ability to use sound judgment to ensure the effective and timely completion of complex tasks; ability to work under extreme pressure, on occasion in a highly stressful environment (e.g. civil strife, natural disasters).

Communication 

Excellent communication and training (spoken and written) skills including the ability to convey complex information management concepts and recommendations to staff at all levels, both orally and in writing, in a clear, concise style that can be readily understood by non-information management practitioners.

Teamwork 

Works collaboratively with colleagues to achieve organizational goals; places team agenda before personal agenda; supports and acts in accordance with final group decision. 

Client Orientation

Considers all those to whom services are provided to be “clients” and seeks to see things from clients’ point of view; designs solutions and basis recommendations on the principles of usability; establishes and maintains productive partnerships with clients by gaining their trust and respect; monitors ongoing developments inside and outside the clients’ environment to keep informed and anticipate problems; keeps clients’ informed of progress or setbacks in projects; meets timeline for delivery of products or services to clients. 

Accountability 

Takes ownership of all responsibilities and honors commitments; operates in compliance with organizational regulations and rules; supports subordinates and peers, provides oversight and takes responsibility for delegated assignments; takes personal responsibility for his/her own shortcomings and those of the work unit, where applicable.
5.
Application Procedure

The title of the post, ICT Associate, should be clearly written on the envelope and should be addressed to:  MIMU  Office, Chatrium Hotel, Room 807,  No. 40 Natmauk Road,  Tamwe Township, Yangon - Attention:  Shawn Boeser, MIMU Manager

